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About Neighbourhood Support 




Neighbourhood Watch was introduced to New Zealand as a crime prevention initiative in 
the late 1970's. The initiative evolved to become Neighbourhood Support New Zealand, 
a community owned and managed organisation with a wide-ranging interest in community 
support, safety and crime prevention. 

Neighbourhood Support became an Incorporated Society in 2000. In 2001 it signed 
a Memorandum of Understanding with the New Zealand Police. The purpose of the 
Memorandum of Understanding is to establish and promote a collaborative working 
relationship between Neighbourhood Support New Zealand Incorporated and the Police. 

Objectives 

Neighbourhood Support aims to make homes, streets, neighbourhoods and communities 
safer and more caring places in which to live. 

This is primarily achieved through establishment of small cells of households known as a 
"Neighbourhood Support Group'', comprising anywhere from 4 to 50 residential households 
in a single street or suburb. Groups throughout a single suburb or a wider town or city 
area are co-ordinated either via a civilian co-ordinator, or through a Community Constable 
based at a local Police station. 

The main purpose of the groups is to encourage neighbours to know one another and share 
information on crime or suspicious activities in their area. Early contact with authorities 
such as the Police is also encouraged for reporting of unusual observations or unacceptable 
behaviour. Crime prevention information can also be shared with group members via 
Community Constables, or Neighbourhood Support Area Co-ordinators. 

A secondary objective of Neighbourhood Support is to facilitate communication between 
Civil Defence (Emergency Management) and the community during a man-made or natural 
disaster affecting residents. 
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Sadly, the world in which we live is not as law abiding as it 
was a generation or two ago which makes the work of all 
sorts of government and voluntary organisations vital. 

Neighbourhood Support is a lively, worthwhile and necessary organisation 
which provides avenues for neighbours and communities to socialise, 
and look out for each other. 

Our sincere thanks to the contributors of all the articles contained here. 
A lot of hours have gone in to making this book as relevant, useful and 
convenient to use as possible. 

This book is a vehicle for the latest news and messages of many of the 
above in an easy to use format. Please keep it by your phone for ready 
reference. 

The community minded advertisers represented in this book have 
provided the finance for its manufacture and distribution as well as critical 
funding for your local Neighbourhood Support groups to continue their 
important work. 



Please support these advertisers 
as they are supporting you! 



Published by Markat Promotions Ltd 

120 Maces Road, Bromley 
Christchurch 8062 
PO Box 19607, Woolston 
Christchurch 8241 



Advertising/ Articles Enquiries 

Phil Cowen 

Phone: 03 376 5124 

Email: phil@markat.co.nz 



Phone: 03 376 5120 
Fax: 03 376 5153 
Email: art@markat.co.nz 



ref: N14D4 



Published Quarterly 
Issue 2 - December 2014 
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acaciacove 



COME AND SEE 

THE ACACIA COVE 

LIFESTYLE 

At Acacia Cove Village living has taken a whole 
new meaning with a planned environment aimed at 
providing superior spacious accommodation with 
security and independence. 

Managed by Bruce Cullington, recipient of the 
Retirement Village Manager of the Year award for 201 0, 
Acacia Cove retains the real advantages a traditional 
retirement village lifestyle can have for independent mature 
people: less home and garden maintenance, additional 
security, access to facilities rarely found in a conventional 
home, and neighbours of a similar age with which to enjoy 
them. 

The village is flanked to the east by Wattle Downs Golf and 
Country Club and to the west by an estuary teaming with 
aquatic wildlife, Acacia boasts of the following facilities: 

• 21 3 villas and 1 0 individual fully self contained 
apartments 

• Sky TV in Lounge 

• Restaurant and Bar 

• Conference / Meeting Room, Craft Room, Library 

• Nurses Station and Doctors Room 

• Indoor heated pool, Spa bath, Gym, ■ m 
Hairdressing salon, Bowling Green B I 

• Residents activities, Billiard room, Mini bus 
Caravan and Boat parking 

Wattle Farm Road 
Wattle Downs, Auckland 
Phone: 09 268 8522 Fax: 09 268 8422 
Email: bruce@kirkdale.co.nz 
www.acaciacovevillage.co.nz 
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Nerig^bowhooci Svpporf Ne*v Zealand 
2014- Overview 




It's interesting sitting down to write an 
overview of a year that has nearly passed. I 
can still remember how I opened up 2014 
with progressing ideas for the future that 
came out of my Christmas leave period and 
January thinking. I have had a number of 
epiphany moments during my six and a half 
years. That period and the months since 
have continued along that path. 

I knew that this year would serve up the 
milestone managing a funding programme 
for the Ministry of Justice for the fourth 
consecutive year. I watched as other 
organisations struggled to do what NSNZ 
found was comfortable accomplishing 
although I wouldn't say it was easy. NSNZ 
is now on the cusp of delivering $1 million 
of investment into Neighbourhood Support 
in the community and for those who chose 
to be applicants; they too have learned how 
accessing funding has changed. There is 
emphasis on alignment of local outcomes 
to NSNZ contracted outcomes, as well as 
actually possessing the detail required to 
access funds in terms of today, rather than 
what was the standard going back five or six 
years. Times have indeed changed. 

Fund management 

In 2011, NSNZ introduced a real challenge 
for Neighbourhood Support Areas to succeed 
in securing funds that we managed. It was 
not universally well received, which was 




fair enough and we saw that coming. Four 
years on, the environment closely mirrors the 
stringent but logical set of criteria we put in 
place back then. We saw that coming too. 



Governance fit for the times 

In February, our then Chair, Barry Hyde and 
I reflected on NSNZ itself. The end result 
was to propose to the Board and members 
to trial a refreshed structure, under a pilot 
period. That period is for 1 8 months. Long 
enough to attract and retain appropriate 
Board members and to deliver. The reason 
for such thinking was that key Board roles 
were in the hands of locally elected people. 
When asked directly, those individuals stated 
that they really were not best placed to carry 
out a Board role. We identified that what 
we had were square pegs trying to fit into 
round holes. That's no one's fault but is the 
result of a constitutional right rather than a 
business need. It was clear that both exist 
in the same space but there was insufficient 
focus on the latter. Instead of a knee jerk 
reaction to change the constitution, a pilot 
period was agreed to demonstrate whether 
things could be done better, fairer and more 
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Why health insurance is important 

One of the things we take for granted is continued good 
health and the Kiwi "She'll be right" attitude is the only 
health plan many of us have in place. That's where 
Accuro Health Insurance can help. 



With health insurance, you don't need to take your 
chances on a public waiting list for elective treatment or 
pay for the full cost of health care yourself. By choosing 
the protection of health insurance, you have faster access 
to a wider range of treatment options. 

Protecting you and your family has never been easier. 
After all we've been taking care of New Zealanders for 
over 40 years. 

Call us on 0800 222 876 or visit our website for a free 
quote at www.accuro.co.nz 

acciro 

health insurance 
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reliably but retain district input and decision 
making. For the pilot period, NSNZ Board 
has reduced from 1 6 to 7 in number. I have 
been told that in making that decision alone, 
NSNZ has made itself more attractive for 
external parties to work with. 

What else? 

2014 exhibited NSNZ interests and tangible 
involvement with Auckland Council and 
Wellington City Council - two of the biggest 
local authorities in New Zealand. Until 
2011-12, we had no tangible connections 
with either. 

Auckland Council, under the Community 
Development arm of their business, supports 
Neighbourhood Support. They also support 
Neighbours Day Aotearoa (NDA). We 
offered an opportunity for Council and 
Neighbourhood Support from Auckland, 
Counties Manukau and Waitemata Districts 
to collaborate and work towards the 
annual March date for Neighbours Day by 
working through a joint approach to seize the 
opportunity of a Summer of Neighbourliness 
(for more information - refer to NDA website). 

Wellington City Council (WCC) has been 
extremely supportive and tangible in their 
involvement. Neighbourhood Support can 
look different in different places. Avoiding 
an inflexible and prescriptive approach has 
been very beneficial. NSNZ relationships are 
many. Our relations are a bit like a spider's 
web. We spin our threads into a web that 
we bounce up and down on rather than sit 
within. We are agile enough to move about 
and find the best place to sit and become 
integral to what best suits our aspirations. 

Outcomes 

We have just had our AGM. The way NSNZ 
meetings take place has changed hugely 



during this period. All came together for 
the AGM and a forum. With a reduction 
in governance duties, the time was utilised 
to demonstrate national opportunities, 
including a comprehensive presentation on 
the progress and impact of Neighbourhood 
Policing Teams by Police (look up Problem 
Solving Policing on YouTube) and the 
introduction of a new tool that will provide 
appropriate information to Neighbourhood 
Support and similar organisations in a 
consistent manner. This tool is the result 
of NSNZ working with NZ Police. It 
will do an awful lot more than simply 
provide information to the community. It 
manages risk and Neighbourhood Support 
involvement will assist in up-skilling local 
Police. It's a win-win for all parties. 

We know what the national body and 
national office are here to do. NSNZ is 
a connector and enabler. It exists not to 
duplicate what is being done locally, but to 
ensure that opportunities and the means to 
deliver opportunities are provided either 
directly or indirectly by us to grass roots 
Neighbourhood Support and continue to 
do so. We have to find the right pathway 
to provide opportunities and we have to 
ensure that relevance is a word known and 
understood by all. 

NSNZ is well placed to influence and be 
influenced in a way that provides a clear steer 
for future planning, delivery and opportunity. 
We are also very aware of a simple three 
letter word that has to be evident within 
Neighbourhood Support and its activities. 
It's a simple word - FUN; short and sweet 
but not often spoken nearly enough. 

Roger Eynon 

Chief Executive Officer 

Neighbourhood Support New Zealand 
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Stone chips & cracks 
repaired 100% structurally 
sound 

replacement of 
windscreens, side 
windows & rear screens 



WINDSCREEN REPAIR & REPLACEMENT® 

INSURANCE WORK 

DIRECT BILLING TO ALL INSURANCE COMPANIES 

"You and your insurance company deserve the best" 

60a Willis Street 

k cracks • Leaking Windscreens Dunedin 

of . Caravan |lazln| Mob: 021 278 9635 

, side • Rear vision mirrors ^ ax: 03 471 9266 

,ar screens Email: yogi@gjauto.co.nz 



% CITY 



WITH OVER 
40 YEARS 
EXPERIENCE 
IN THE 
INDUSTRY 




DIRECT BILLING TO ALL INSURANCE COMPANIES 



60a Willis Street, Dunedin 9016 

Fax: 03 471 9266 

Email: glass@glasscity.co.nz 

www.cityglassandauto.co.nz 
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It is with pleasure that I present my Annual 
Report for 201 3/1 4 - a twelve month period 
that has seen great change, review and 
consolidation of Otago Neighbourhood 
Support Charitable Trust 

In December 2013, our Regional Manager 
Sarah Hexamer resigned. We acknowledge with 
gratitude, her contribution to our organisation 
both on a Regional and National level. The Trust 
is delighted that Kim Romeril accepted the role 
of Regional Coordinator ONS. 

The change to a 'sole' office operation gave 
the Trust the opportunity to review Policies 
and Procedures and to make a deliberate 
shift back to a more 'local' concentration of 
the Trust's limited time and energy. This shift 
has given us a greater opportunity to play a 
significant role in community building and 
the Trust to be seen as a major contributor 
to the development of community focused 
projects. We are however, still seen as a valued 
network for community safety initiatives. 

I am pleased to report that our first 
Neighbourhood Support Journal rolled off 
in September 201 4. This publication will be 
a wonderful tool for our organisation as well 
as give a profile boost to other organisations 
that we support. Congratulations to Kim for 
getting this up and running as a fundraiser for 
the Trust, thanks also to Markat Promotions 
Ltd and the many advertisers who support 
this publication. This booklet, as well as 
regular articles in local newspapers, has given 
us an increased presence in the local media. 

Our Regional Coordinator continues to oversee 
the Junior Neighbourhood Support Programme 
- new and exciting resources for schools have 
been developed. Property marking is still 
going strong, and Leadership Workshops and 
Volunteer meetings implemented. 




It is here the Trust wishes to acknowledge the 
amazing work and dedication of two "Star" 
volunteers - Lyn Robins and Jill Mclnnes. 
We as a Trust are indebted to them for 
their contribution to ONS in particular, for 
their work in the Mosgiel/Taieri area and for 
updating our database. Our membership 
stats have increased by 10% for the year, 
due largely to the continued efforts in the 
Mosgiel area. 

The Trust also wishes to thank TrustPower 
for our 'new' replacement vehicle. This 
gesture is deeply appreciated by ONS and 
we acknowledge the huge contribution from 
TrustPower to ONS over many years. 

October saw the change of our office address 
to Dunedin South Police Station. We would 
like to thank Senior Constable Fred Jansen 
at the Green Island Police Station for his 
kindness and support of our NS staff. The 
move to South Dunedin will enable our 
organisation to work more closely with 
our Police partners on current community 
projects and initiatives. I believe this will be 
an exciting change for us. The Trust wishes 
to thank NZ Police and Police representative 
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Dominos 
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2 great branches locally! 

^ Ph 4770 444 

( minedU^^ I 
12 Prince Albert Road 

1 ph 456200?^^ 

STORE HOURS: Sun-Thur: 11am-11pm 
Fri & Sat: 11am - 1am 
Phone Orders • Deliveries 



For a family night at home 
Dominos has it covered! 

www.dominospizza.co.nz 

Proud to be part of Dunedin Neighbourhood Support 
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on our Trust, Senior Sgt Mark Crawford for 
your contribution to ONS. 

I am indebted to the ongoing support of our 
valued Trustees and Trust Partners - Andrew 
Borthwick (Treasurer), Paul Hooper, Marie 
Sutherland, PatTutty, Colin Lind Paul Coffey 
(DCC) Andy Redfern (ACC), Senior Sgt Mark 
Crawford (NZ Police) and to Presbyterian 
Support Otago for providing us with a 
meeting venue. Our thanks also to Ministry 
of Youth Development, Red Cross, Civil 
Defence, and the Clutha District Council. I 
would like to single out our Treasurer Andrew 
Borthwick for his impeccable care of our 
accounts and Paul Hooper for his support 
of Kim and I throughout the year. 

On behalf of the Otago Neighbourhood 
Support Charitable Trust, I thank our funders 



for continuing to provide funding of Support. 
They are: 

Lottery Community 
Dunedin City Council 
Otago Community Trust 
NSNZ 
United Way 

Southern Victorian Trust 
COGS 

We would also to say thank you to the 
many businesses that continue to support 
our organisation through donations and gifts 
in-kind. 

We wish you all the best for 201 5. 

Lois Scott 
Chair 



Do you believe in 
Neighbourhood Support 

enough to work on their publications? 

Markat Promotions Ltd publish journals for Neighbourhood Support 
in many places around New Zealand and require commission sales 
people to enable these books to be free to the public and also raise 
operatingfundsforyour Neighbourhood Support. 

A good income can be earned by 
smart people who can "tune in" to this opportunity. 

For more details please email your CV to: 
kelly@markat.co.nz or call 03 477 2120 
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HOW WE CAN HELP: 

Veterans Affairs liaison 

War Pension advice 

Surviving Spouse Pension advice 

Work & Income assistance 

Rest home & hospital visits 

Advocacy & support 

Funding assistancevarious trusts in NZ 
and overseas 

Agents for Otago Regional Council taxi 
vouchers 

Rates rebate assistance 
Referral to other agencies 
Educational scholarships 



rsh 




RETURNED AND SERVICES 



DUNEDIN RSA 
WELFARE TRUST 




Making pensions advice and welfare services easily accessible and widely available 
to all ex-service people and their families regardless of RSA membership. 



DUNEDIN RSA 

Guardians of remembrance since 1916 



Each year on the Friday before ANZAC Day 
Poppy Day is held. 

Donations made on Poppy Day are used within the area of 
the Dunedin RSA to financially assist ex-service personnel, 
spouses and their dependents when there is a need. 

The Dunedin RSA area includes: 

Dunedin metropolitan area (excluding Mosgiel), Lawrence, 
Cromwell, Omakau, Maniototo, Upper Clutha, Peninsula. 



RSA Administrator: 

Phone: 03 466 4886 
Email: finance@dn-rsa.org. nz 

Welfare Officer: 

Phone: 03 466 4888 
Freephone: 0800 664 888 
Email: welfare@dn-rsa.org. nz 
Website: www.dn-rsa.org.nz 
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Regional Ooord'mfor 



It has been a huge year for Otago 
Neighbourhood Charitable Trust, and I would 
like to take this opportunity to thank our 
valued members, stakeholders and funders 
for supporting our organisation through 
this transition period and for continuing to 
believe in our vision and mission. 

I would also like to thank our volunteers: we 
have welcomed Jill Mclnnes, who began with 
us in March working with the south coast 
settlements, and continue to benefit from 
the dedication and passion from Lyn Robins 
in the Mosgiel and Taieri areas. 

Our organisation is committed to ensuring 
our volunteers are supported in their work 
through the development of a robust human 
resource strategy and to seeking increased 
engagement with volunteers to help advocate 
for the benefits of Neighbourhood Support 
within our communities. 

Restructure has allowed the organisation 
to refocus and reprioritise our goals and 
perspective moving forward into 2014/15. 
We are looking forward to working with 
communities under our new focus, and I 
am looking forward to working with you 
all as Regional Coordinator to ensure the 
organisation's mission and vision remains 
at the heart of all we do in Neighbourhood 
Support. 

Community development is an ever- 
changing landscape within which to work, 
and to ensure Neighbourhood Support 
maintains its relevance within communities 
we need to ensure that we are delivering a 
service that the community actually wants 
instead of what we have always done. 

The Trust has recognised that whilst the 
traditional street-based group model is still 




relevant to our communities, it was falling 
short in supporting non-permanent or short- 
term members of the community. We are 
still committed to maintaining the growth of 
Neighbourhood Support groups in Dunedin, 
but are also looking at ways to engage the 
transient residents within our network. 

This is especially so for our student and 
migrant communities and Neighbourhood 
Support will be working with a diverse 
range groups and organisations to ensure 
we remain inclusive to all who reside within 
our City. 

The organisation has also begun a review 
of our Policies and Procedures ensuring 
we are meeting our legal requirements as 
a registered charitable trust. Policies and 
Procedures will be reviewed triennially by 
the Board and Trustees in order to maintain 
strong governance and sustainability. 
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FORENSIC DRUG 
TESTING GROUP LTD 



Forensic Drug Testing Group Ltd 

freeonsite@freedrugcheck. co. nz 

Free On-site Meth Surface Check for 
METH drug on all assets and 
contamination of Cars, Trucks, 
Caravans and Boats. 

On the spot YES or NO answer 
for Meth. 

We confirm with a 
Lab analysis report. 



0275 680 661 
0800 837 846 



www.freedrugcheck.co.nz 
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Regional Ooord'mfor 



The organisation continues to participate 
in a number of community development 
projects, and we are pleased to be involved 
in the Greater Green Island area to support 
the newly formed community development 
project group. We are looking forward to 
working with other community development 
projects across the city to support and 
advocate for building resilience and capacity 

We are also enjoying an increased presence 
within the media. Monthly columns within 
the Taieri Times, a weekly insert within 
the Otago Daily Times, have provided a 
platform to inform our communities how 
Neighbourhood Support is more than just 
crime and civil defence preparedness. 

We look forward to increasing our presence 
within the media to engage and inform 
communities about Neighbourhood Support. 

With this, our second issue of our new-look 
quarterly journal, we are delighted to be 
able to provide a platform for like-minded 
organisations to showcase their work within 
communities in addition to providing our 
members with important information and 
resources. 

I am excited about the year to come and 
working to increase our organisation's 
presence and strength within our communities. 
I am also looking forward to continuing our 
relationship with Neighbourhood Support 
New Zealand as Junior Neighbourhood 
Support Representative on the national 
board. 

Our youth projects continue to gain 
momentum and strength: a review of 
our Junior Neighbourhood Support 
programme resulted in the development 
of the Community Safety Badge scheme 



and we have facilitated two School Leader 
workshops that will feature each term for our 
participating schools in partnership with the 
Ministry of Youth Development. 

The organisation was invited to participate 
in a Youth Emergency Preparedness module 
through Red Cross and their school holiday 
programme. We are looking forward to 
building upon this relationship. 

We also hope to develop youth-targeted 
modules for delivery as part of a community 
awareness programme coordinated through 
secondary schools by Volunteering Otago. 

It is only with the support of our communities 
that Otago Neighbourhood Support is able to 
continue to provide a service within Dunedin 
and we are indebted to those communities 
for without we could cease to be. 

Kim Romeril 
Regional Coordinator 




OTAGO PLASTER & TILE 

DALE KEEN 

PHONE 03 425 0988 OR 021 241 1118 
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JAMES WREN & CO LTD 



Painters <S? ^ Decorators 




CONTRACTING 



# Painting, Decorating 

# Programmed Maintenance 

# Tiling 

# Textured Coatings 

# GIB® Stopping 

# Solid Plastering 

# Insulclad & Rockcote 




50 Carroll Street • Dunedin 
PHONE: 477-9384 
www.wrens.co.nz 
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If you are fortunate to live in a low crime area 
it is still important to be a good neighbour, 
to learn safe practices and remain alert to 
the potential for crime and how to prepare 
to deal with civil defence emergencies. The 
most vital component of Neighbourhood 
Support is the Neighbourhood Support 
Group. These groups don't take a lot of time 
or effort to set up or maintain but provide 
significant benefits. Group members are 
encouraged and supported to think and plan 
ahead to reduce local crime, respond quickly 
to emergencies, and solve community 
problems. 

Each Neighbourhood Support Group has 
a contact person whose role is to act as a 
point of contact for group members, the 
wider Neighbourhood Support network, the 
police, and civil defence. The contact person 
provides the link for sharing information 
within the group and for passing on matters 
of importance. 

What do Neighbourhood Support 
Groups do? 

A Group will encourage neighbours to talk to 
each other, share information that will help 
reduce the risk and fear of crime, help foster 
a sense of community spirit, educate and 
empower neighbours to take responsibility 
for their own safety, identify the needs of 
neighbours and ways to assist each other 
such as the elderly and those living alone, 
and decide on ways to handle any civil 
emergencies that may occur. 

In Dunedin, Neighbourhood Support 
is part of the Community Assessment 
Team (CAT) within the DCC civil defence 
response group. During an emergency, 
Neighbourhood Support groups will have 
important information that can be provided 



to the CAT enabling ground based and 
emergency teams to focus on first-response 
priorities within the city. As Neighbourhood 
has a large network of members covering 
most suburbs in the city and within rural 
areas, we are able to find out how a street 
is coping. 

Neighbourhood Support's priorities are to 
support and build resilient communities by 
providing information and resources that 
enable residents to plan and prepare their 
response to an emergency situation or crisis 
and to empower people to ensure their 
families can manage change within their 
neighbourhoods and communities. 

But there's more to Neighbourhood Support 
than crime alerts and emergency kits - we're 
also involved with a range of community 
development projects and collaborate 
frequently with organisations on projects and 
initiatives that build social capacity within 
communities. 

How do you keep motivation going with 
your Group? 

Here are some suggestions to keep your 
Neighbourhood Support Group active: 

• Crime prevention and community safety 
activities: contact your local Community 
Constable or police station for advice. 
Your local Neighbourhood Support 
network may also be able to assist. 

• Neighbours phone tree/contact list: 
ensure members receive a list of contact 
details from those comfortable with 
sharing this information. Try to keep this 
up-to-date as possible. 

• Emergency signals: this may be necessary 
if other means of communication have 
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PROMOTING NEIGHBOURS DAY AOTEAOROA (NDA) IN 
YOUR WORKPLACE 



Here are some suggestions for how you, and your workplace, can get 
behind NDA. 

• 9yQdl»J3Se2dB0u u2 6SLJfll-&(£l-yR<2y^ 

CK5e 2yb SSK52dfe^ 5 1- e 0 SS[ SyRpiKS HL3H*dKa I- r^C^, jwt (fK5eG y^Vfy^dfelJ 
0 SoafiE I- LbA/ww.neighboursday.org.nz/join-inT(tl<5e G yr fs2 (2yySQj0 XKda2y 
G CS6221 www.facebook.com/NeighboursDay l yRL0^SNg)neighboursclay. 

• ! RRI- r§^l-3SI-62d0bSShS2d^5l-e! 2C5l-rfll- V^d^^rSNTI-^2dBa2NJ 

yS0 aBg Sr| I- yR I- ^ L£2LfS (2 aKF N} LkS^SSK52dHS| ai£IN$a l-ESNjK5 Rl- er {SS 2dfelJ 
L3d*SfVSa^NU NU/SrsSr^l- y$- zlyw^Nf 2N} fy^NT I" a2y 2ydaS 2TCK5 f232x 

• D^^d^LP^2INpa2rsr|8L^2y^3Sk yB l-teffifynk^ 2da 
2d&fy€ys l^dKOSasrlyajl^ I- 6Xj2TTd?pK5l- fik§ <2Y Lf882y;l- yR l# I- IH| CK5 0 fyySNJ 
0 K2 Y I't^ikSr 2au&2iv# Gfi 

• 5m_|-ebSaHS2d^5l-e! 2C5l-rfll- L£a5^X0;fl-662y^ 

fya&S I- yR2dqpl- yR L^b^l^^r0 u I- yRGtiaPf ST| i£ (ItSI-yR R^dSx 

• DSuCKS (86SK52d^Ve2cl^d^ya 2INf^^C2BSiJ<5NJ yR LJfl0RS ^ye^^Njk&f 
i£ CBf56IHIjL5bSShS2da|5l-e VLK5^0y^a)flSLai£2T 

• {L£y&l\pYSLM^ ■ v ad^f^ad^SNJ^J^^I-rffl 
ySSI^2d^2RL)#C^2l^l-rSai2 3SuCK51*aLJ-eV3 i£3Sk5N) 



Please contact us if you'd like to consider becoming an official supporter of 
Neighbours Day Aotearoa, locally or nationally. We'd love to hear from you. 



Kimberley Cleland: Project Manager 
Neighbours Day Aotearoa 
kiaora@neighboursday.org.nz 





Promoting NDA in the workplace 
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been cut off, for example, during a Civil 
Defence emergency. Maybe a signal 
using pulled/partially pulled curtains or 
signs that can be stuck on windows with 
tape - talk to your members about ways 
to communicate in an emergency. 

Street signs and stickers: put up 
Neighbourhood Support street signs 
on lamp post and stickers on doors, 
windows and letterboxes. They make 
others aware that your group exists and 
that its members are involved in their 
community. 

Communication activities: encourage 
members to share information about 
activities both good and not so good. 
Encourage members to contact each 
other if they are going away on holiday 
or moving out of their property. 

Social activities: social activities are a 
positive way to increase the appeal of 



your group. Neighbours are more likely 
to help people they know. Social activity 
allows people to meet on an informal 
basis and maintain enthusiasm. 

Safe communities do not happen by 
accident. Safer communities are only 
achievable if a majority of people take an 
active role in preventing crime happening 
to themselves, their families and friends. By 
communicating and getting together with our 
neighbours and providing support for each 
other, a general feeling of well-being can 
spread through your community and make 
it a place where people want to live. 

To update your group's details or to request 
new member packs please contact the office: 

456 0857 or neighbourhoodsupport@gmail. 
com 
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afety is the primary focus in the taxi industry. Passengers entrust the 
driver and the taxi company they choose, to deliver them safely to their 
destination, often when they are unable to do so themselves. The NZ 



NZTF Taxi Federation and its member companies are acutely aware of this trust and, 
in addition to the minimum legislative standards for taxi companies and drivers, 
MSSSMihey monitor the behaviour of their members to a higher level than just 
legislative compliance. As such, you can be assured that by choosing to travel with a NZ 
Taxi Federation member company, your know that the driver and the taxi company are 
members of a professional, nationwide body intent on providing a safe, efficient service to 
the public. 

In addition to passenger safety, the NZ Taxi Federation is proud to be the industry leader in 
driver safety. After years of lobbying Government, the NZ Taxi Federation is proud to have 
achieved a legislative change making video surveillance in taxis mandatory for all the main 
centres in New Zealand. Assaults on drivers have become all too common, and images 
from video cameras have already been used by the NZ Police to successfully identify and 
prosecute violent offenders. Video cameras can also enhance passenger safety by 
providing a photographic record of an entire journey and from May 1st 2012 video cameras 
have been installed in every Queenstown taxi. 

For your safety, remember: Always choose a NZ Taxi Federation member company. 




PH : 03-450 3000 FPH : 0800 788 294 

bookings @ queenstowntaxis.com www.queenstowntaxis.com 
DOOR TO DOOR, ANYTIME, ANYWHERE 



JNS had another fantastic year in our four 
Dunedin schools: Bathgate Park, Carisbrook, 
Green Island, and Kaikorai Primary. JNS 
continues to recognise the efforts of students 
who make a positive choice to be active 
role models at school and within their 
communities. It is always an honour to 
present achievement awards each term to 
students to exemplify their school's values 
and principles in everything they do. 

This quarter saw the last of this year's 
Ministry of Youth Development facilitated 
leadership workshops take place. Working 
with JNS School Leaders this year has seen 
their skills and confidence go from strength 
to strength. The first workshop saw leaders 
come together in an unfamiliar environment 
with unfamiliar people to learn new games 
and initiatives to increase their confidence 
and engagement. Seeing these students 
interact together in a fun environment to 
support each other and facilitate their own 
games to embed their learning of leadership 
has been very empowering - often adults 
succumb to perceived barriers to limit their 
engagement within the community, seeing 
these young emerging leaders break down 



their barriers, face their fears and rise to the 
challenges leading a team can bring, should 
be an example to us all. 

We are looking forward to running another 
four term-based leadership workshops 
in 2015, and linking leaders from local 
secondary schools with their younger peers 
in a supportive and mentoring capacity. 

JNS continues to be seen as an excellent 
programme within the community to 
advocate for community participation, 
resilience and safety for year 1-8 students. 
Discussions are beginning with other schools 
to launch the JNS programme in 2015. 

We would like to thank all our schools, 
students and supporters for helping make this 
year another success for JNS and we wish all 
our leaders moving 
on to the next stage 
of their educational 
careers all the best! 

Take care and stay 
safe. 
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www.edgarcentre.co.nz M 



116 Portsmouth Drive 
Ph 456 1200 
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Sports Action Card PLUS 

One card. All sports. Plus... 

Quick, discounted and cashless entry 

Refreshment purchases • Exclusive offers 

SPECIAL OFFER - bring this with you when you purchase your 

Sports Action Card Plus for a free Cadbury novelty bar. 



Sports Action CardPO/c 

"wwedgarcentre.co.nz 



Treasure our 

older people 

^ Jfcmd their 





TOA Pacific Inc. 
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Otago Neighbourhood Support Charitable 
Trust is a not-for-profit organisation devoted 
to making a difference in the community. 
Our organisation's mission is to create safer, 
more caring communities by - 

• Reducing the incidents and effects of 
criminal offending 

• Strengthening community networks 

• Improving the quality of life for all who 
reside in the region 

• Promoting emergency preparedness, 
planning and response between 
neighbours, and 

• Respecting people of all cultures in the 
region and encourage their involvement 
in Neighbourhood Support. 

Otago Neighbourhood Support Charitable 
Trust works alongside many organisations 
with the same vision of making Dunedin 
a Great Little City - a safe, connected 
and resilient place where community 
is the heart of society. In addition to 
forming Neighbourhood Support groups 
in our communities, our organisation also 
engages youth - our future - with the Junior 
Neighbourhood Support Programme and 
Community Safety Badge initiative that 
recognises positive behaviour and choices, 
promotes pride, safety and community spirit 
within communities, and supports schools in 
their efforts to establish strong relationships 
within the community and with families/ 
whanau. 

Otago Neighbourhood Support benefits 
from the support of over 3,500 households 
voluntarily advocating for the benefits of 
neighbourliness, building resilience and 
community engagement. We ask that you 




consider supporting our cause to expand 
and enhance our existing programmes 
that benefit our families/whanau and 
communities. 

Donations can be made by way of the 
following - 

Direct Credit: Donations can be made via 
Direct Credit into the following account: 

Otago Neighbourhood Support Charitable 
Trust 

38-9015-0724328-00 

Please ensure you include your name in 
the particulars field and 'donation' in the 
reference field. 

Cheque: Please make cheques payable to: 
Otago Neighbourhood Support Charitable 
Trust. These can be mailed to PO Box 2472, 
South Dunedin, Dunedin 9012. 

Once payment has cleared we will issue you 
with a receipt for tax purposes. 

We thank you for your support! 
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INSOLVENCY 

MANAGEMENT 



Liquidations Receiverships 

General Insolvency Advice 



<JM» 



Dunedin 

Level 3 Burns House 
1 0 George Street 
PO Box 1058 
Tel: 03 479 2635 
Fax: 03 479 2478 
lain Nellies Gus Jenkins 



Christchurch 

8b Homersham Place 

Burnside 

PO Box 20-009 

Tel: 03 377 3100 

Fax: 03 377 6420 

Wayne Deuchrass 



Auckland 

9th Floor 
West Plaza 
1-3 Albert Street 
PO Box 21 37 
Tel: 09 366 5157 
Keith Harris 



www.insolvency.co.nz 



Email: iml@insolvency.co.nz 




first training 

equipped for 



THE MOST 
INTERACTIVE 
FIRST AID COURSES 
IN NEW ZEALAND 




ming I 

Dr life A 



Health and Safety and 
NZQA Compliant 
Flexible • Experienced 
Interactive 



Freephone: 0800 1ST AID 

or (09) 838 2110 www.first-training.co.nz 
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At St Leonards we work under the premise 
that we are a family, this means that there 
will be times when people will annoy you 
but they will still be there the next day so 
we always need to work out ways of living 
together and looking after each other. 

At St Leonards we have a variety of strategies 
that complement each other, to help the 
children develop the behaviour we expect. 

First is our ASPIRE values of being an 
Achiever, being a Self-manager, being a 
Problem solver, being Respectful of others 
and being Environmentally friendly. 

We have also developed a set of choices 
that children can make if faced with an 
issue in class or the playground. These are 
called Dexter's choices, which are: walk 
away, ignore it, make a deal, tell them to 
stop, apologise, share and take turns, go to 
another game, wait and cool off, talk it out. 
A child has to try three of these before asking 
an adult for help. 

Dexter is our school mascot, he is a dolphin. 

We also have our PALs, which are our 
physical activity leaders. They run activities 
during lunchtime for the whole school twice 
a week. 

A group of children have volunteered their 
time one lunchtime a week to patrol the 
grounds, helping children who need it and 
encouraging each other to include children, 
especially the new entrants. 

We have a set of behaviour criteria that are 
discussed with the children, the criteria are 
recorded in increasingly serious stages, so 
the consequences depend on the behaviour 
and its frequency. 




We have a bucket filler of the week. This is 
a person nominated by the children who 
has proved to be consistently kind and- 
thoughtful to all other children, someone 
who makes another person feel good. This 
is a whole school initiative and is monitored 
constantly. It is based on the book, "Growing 
up with a Bucket full of Happiness: three 
rules for a happier life" by Carol McCloud. 

As far as bullying is concerned, we spend 
time discussing that bullying is when 
someone takes every opportunity to make 
someone else feel unhappy or scared, not a 
one off incident. In the same discussion we 
talk about, not only how we can stop this 
behaviour but how we can help the people 
involved, the victim and the child / children 
who is being the bully. 
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LOOKING TO BUILD OR RENOVATE IN CENTRAL OTAGO? 

Quality Builders Central Ltd 




tutf 



Greg Chapman 027 234 1422 
Paul Davison 027 222 4228 



59 Airport Road, Alexandra | qualitybuilderscentral.co.nz 



Moana House 



Residential and Continuing 
Care Programme for 
addictions, offending and 
co-existing problems 



I 





Moana House 



For all enquiries phone James (03) 477 0842 Fax (03) 474 5088 
Email: james@moanahouse.org.nz Web: www.moanahouse.org.nz 
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For more than 20 years Community Patrol 
volunteers have been assisting Police. 

With 5000 members and 1 50 patrols we join 
Neighbourhood Support preventing crime 
in your area. 

Highly trained patrol members wearing 
distinctive hi-vis jackets can be seen assisting 
at accidents, major events, and some crime 
scenes. 



Your safety is in their hands and they join 
Neighbourhood Support by being extra eyes 
and ears for the Police. 

This helps prevent crime and trauma in 
your area. 

To join a community patrol check 
www.cpnz.org.nz 



Paul Kirby 
Builders 

All Building/renovations 
All Concrete Aspects 

Phone: 021 029 18127 

paulkirbybuilders@gmail.com 



No job too big or small 




H Ravensdown 



Proudly supportng 
Neigbourhood Support 
Dunedin 

Leading the way in agriculture 

0800 100 123 www.ravensdown.co.nz 
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1. Start simple 

If you already know some of your neighbours 
ask for their ideas and if they would like 
to help you out. If you don't know any 
neighbours, introduce yourself or flier drop 
with your contact details asking for help to 
organise your local activity 

2. Decide on your local activity 

What do you want to do? Start small. You 
could invite your neighbours over for a 
cuppa or say hello to them over the fence. 
Want to have a get together? See our ideas 
for what past participants have done. Keep 
it simple and most importantly have fun! 
Decide on what, where and how you will 
organise your event. 

3. Follow up with your keen 
neighbours 

Keep talking with them about ideas, make 
a plan and delegate tasks. Gather email 
addresses or phone numbers so you can 
keep in touch base in the weeks leading up 
to NDA weekend. 

4. Organise your invitations 

You can download our invitation template 
at www.neighboursday.org. nz/join-in or 
make your own. Put the invites into your 
neighbour's letter boxes at least two weeks 
before the event. 

5. Invite people in person 

Before the NDA weekend, go door-to-door 
and invite your neighbours in person. Go 
along with somebody else to stay safe. 



6. Keep everyone involved 

Invite input from people and take up 
offers of help. The more people involved in 
organising, the easier it is for you on the day! 
Allocate activities and keep people informed 
on how the planning for the NDA weekend 
is going. 

7. Remind them again 

A few days before the event, put a reminder 
notice in neighbour's letterboxes. 

8. On the day, be a good host 

Arrive early to set up and welcome people. 
Look out for neighbours who don't know 
anyone and do your best to make everyone 
feel welcome. See our website www. 
neighboursday.org. nz for past participants 
experiences. 

9. Plan to stay in touch with 
each other 

During the event, collect your neighbours 
contact details (if they are happy to share 
them). This way you can keep in contact 
throughout the year. 

10. Turn your street into a 
neighbourhood 

What other activities can you get involved 
in during the year? Do you want to set up 
a Neighbourhood Support group? Keep in 
touch with everybody and build momentum 
for local activities all year round. Share your 
stories with us at kiaora@ neighboursday. 
org.nz 

Source: www. neigh boursday.org. nz/join-in 

Page 31 




Page 32 



SuperGrans is about people with lots 
of yesterdays helping those with lots of 
tomorrows. 

Mature Volunteers offer one-on-one life 
and home skills mentoring to families and 
individuals in need of assistance. It works in 
the home with people at a level that they can 
manage and is of a practical nature, based 
around the best use of available resources. 

1 1 req u i res a great degree of trust on a n u m ber 
of levels for the relationship between Clients 
and volunteers to work. It takes courage to 
admit you can't cope and it also takes a lot 
of trust to allow a stranger into your home. 

We aim to provide a caring, confidential, 
free, non-judgemental service that will 
support and encourage client independence 
by learning new ways to work and gaining 
the ability and the confidence to cope with 
everyday problems. 

Skills passed on include the basics of 
homemaking such as menu planning, 
shopping and cooking on a budget, 
knitting, sewing, clothes repairs, gardening, 
housekeeping techniques/routines, literacy 
and confidence in dealing with Government/ 
Community Agencies. Having an advocate 
and sometimes a listening ear' is really 
important. 

SuperGrans empowers both clients and 
volunteers. 

If we can't provide the help that is needed, 
we try our best to find someone else that can ! 

The bottom line for SuperGrans is that 
they are mature (but younger folk are 
welcome), have some time to spare, enjoy 
meeting people and they are genuinely 
interested in passing on their particular life 




skills because they care. If you would like to 
access our service we are happy to welcome 
new clients or if you wish to be a Volunteer 
we welcome your enquiry 

Call us at 4740582 for further information or 
email supergrans.dunedin@xtra.co.nz 



Marie Sutherland/Manager 
SuperGrans Dunedin Charitable Trust. 



A m 




ROOMMATE 1 
CABINS. CO. nz J 



AN EXTRA ROOM AT YOUR PLACE! 

Rental from $55 per week 
Plus delivery 

Ask for brochure I! 

Contact Charlie & Marie Harrex 
Mobile: 027 2288 672 
Home: 03 448 7342 
Email: harrex@xtra.co.nz 
Web: www.roommatecabinis.co.nz 



Sleepout 
Home Office 
Site Office 
Campground Cabin 
Storae Room 
Hobby Room 
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NOTES 
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A Will helps ensure the people and things 
that matter to you are taken care of after 
you've gone. However make sure you 
don't fall into the 'set it and forget it' trap. 
Remember, as your life changes, you need 
to consider whether your Will reflects your 
current wishes 

Over the course of our lives we gather assets 
of monetary and sentimental value that form 
our estate. By setting up a Will, you choose 
what happens to your assets and who will 
benefit from them. Your Will is one of the 
most important legal documents you'll ever 
have as it states your wishes and intentions 
for all your assets built up over your lifetime. 

When someone doesn't have a Will in 
place, decisions over their assets are made 
according to current law. Many people don't 
realise this and loved ones only find out 
when it's too late. People often assume that 
assets will go to a certain family member 
but this is not necessarily the case. Having 
a Will in place puts you back in control. If 
you know family or friends without a Will, 
you can encourage them to set one up now. 
Not only will you be helping them maintain 
control over things they value, a Will also 
makes things easier on family after they're 
gone by saving time and money in sorting 
out the estate. 

Your Will is a living document 

Once you have created your Will, it can be 
very easy to forget about it. But your Will 
is in fact a living document. As our lives 
change over time, so do our circumstances. 
We may meet new people that become close 
friends, or relationships may update. You can 
change your Will as needed to ensure that 
the people you treasure most at any point 
in time are looked after. 



with you 
generati 

to come |U!£U 

The impact of relationship changes 

One of the assumptions we sometimes make 
is that our closest relatives are automatically 
looked after if we have specified so in our 
Will. However, if your relationship changes - 
say through marriage, divorce or separation, 
the terms of your Will may be impacted. 
You may find that either your entire Will or 
parts of your Will have become invalid due 
to New Zealand law. We suggest that when 
any major change happens in your life, you 
take the time to consider reviewing your Will. 

Public Trust writes more Wills than anyone 
else in New Zealand and our experts will 
help your friends and family prepare their 
Wills to meet their specific needs. To 
discuss more specific information regarding 
reviewing and updating the contents of your 
Will, please contact us on 0800 371 471 to 
arrange an appointment. 




r 6 



Tel 03 445 4251 
www.sassyandpapis.co.nz 
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2nd Hand Beacons now for sale. ARC Aqualink 
PLB350B excellent condition, limited numbers 
available, be quick. Contact us via our website 

www.locatorbeacons.co.nz 

Save a life this year ... Your own! 




TdTGlen 



RESTHOME & STEPOUT 

faking a positive difference in peoples lives 

Tui Glen Rest Home is a "Boutique" establishment 
aiming to provide a positive, caring, friendly 
environment within a family atmosphere where 
Residents receive quality care. 

Your Host/Manager/Owner: Hilary Bird 
23 Tui Glen Road, Atawhai. P: (03) 545 1555 
F. (03) 545 1565 E: tuiglen.23@xtra.co.nz 
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Challenge your perspective, Change your world! 



Established in Dunedin in 1 986, Volunteering 
Otago is a non-profit charitable trust that 
has been connecting people with local 
community through positive and meaningful 
volunteering experiences for nearly 30 years. 

Volunteering Otago's Mission 

1. To connect people keen to volunteer 
with volunteer opportunities in their 
local community. 

2. To promote and celebrate volunteering 
around Otago. 

3. To provide support, advice, advocacy 
and education about best practices of 
volunteering, volunteer engagement and 
volunteer management. 

Are you keen to volunteer? 

We maintain an up-to-date searchable 
online database of volunteer opportunities in 
Otago, with a focus on Dunedin, Alexandra, 
Cromwell and Queenstown areas. We 
promote volunteer roles on behalf of local 
community organisations that rely on 
volunteers to carry out their mission. 

If you are thinking about volunteering, you 
can search for roles on our database and get 
connected with community organisations 
from anywhere you have an internet 
connection. Just visit our website, www. 
volunteeringotago.org.nz to search for roles. 

If you would rather talk with someone, we 
also have a friendly team of knowledgeable 
volunteers who will gladly sit and chat with 
you to help find volunteer roles that will best 
fit your situation. 



Does your organisation engage 
volunteers? 

Promote your volunteer roles with 
Volunteering Otago. A wide variety of 
people of all ages and abilities are looking 
for volunteer roles - there is someone out 
there ready to help your organisation! Last 
year we helped over 1500 different people 
find volunteer roles with local community 
organisations in Dunedin, Alexandra, 
Cromwell and Wanaka. 

Visit our website, www.volunteeringotago. 
org.nz to learn how we can support your 
organisation through promotion of volunteer 
roles, volunteer training and networking 
opportunities, volunteer celebration and 
recognition events. We celebrate: 

• National Volunteer Week; 

• International Volunteer Managers Day; 

• International Volunteer Day. 

Free School Holiday 
Programme: 

During the December, January and April 
School Holiday periods, we offer a Breakaway 
Free School Holiday Programme for young 
people ages 11 - 1 7. This programme aims 
to foster positive community engagement 
amongst young people through fun hands 
on volunteering activities, field trips, and 
guests from local community organisations. 
We offer the programme in several locations 
around Dunedin. To learn more visit www. 
volunteeringotago.org.nz 
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W HAMILTON 

BUILDING LTD 



Phone: 03 489 0383 
Mobile: 021 226 9955 



www.hamiltonbuilding.co.nz 

r * 

W Hamilton Building Ltd are 
professional, friendly builders who 
provide themselves on working with clients 
to achieve the outcome they expect. 

Free initial site visits and consultation 
on all projects 

We undertake all types of work 
from small alterations to 
large architectural projects. 



1 



Gold Award Winner 
I RMB House of the Year 

LBP Qualified 





' Big screen TV's 
' Quiz night 
» Poker night 

1 Kids eat FREE on Sundays' 

• $10 pasta night 

• Function area 

• Free parking 
> Garden Bar 

• Pool tables 

' Loyalty Club 

• Fundraising 



The Kensington Tui Clubrooms 
South end of the Oval 
4 King Edward Street 
p. 03 455 8001 
e. info@thekensington.co.nz 
uu. www.thekensington.co.nz 
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eapservices 

WHAT IS THE EMPLOYEE ASSISTANCE PROGRAMME? 

EAP Services Limited Employee Assistance Programmes (EAPs) 
provides organisations professional strategies and interventions 
for personal and workplace support. 

We provide practical assistance when personal or work issues 
arise that may impact on someone's ability to do their job, or 
affect their wellbeing. 

WHAT KIND OF SUPPORT CAN EAP HELP TO ADDRESS? 



\V) Personal Relationships 

Children & Family Support 
\y) Alcohol & Drug Problems 
y^) Personal Legal Advice 
® Gambling & Addictions 
^Health & Lifestyle Issues 
v>y Work Pressure & Problems 
^ Personal Development 



0 Separation & Divorce 

0 Budgeting & Financial 
Management 

0 Grief & Bereavement 
Conflict & Tension 
Anxiety & Depression 
Emotional Stress 

v) Trauma 



I 



Our Employee Assistance Programme further helps provide 
support, assisting employers, managers, supervisors and team 
leaders when faced with an employee who has work problems 
but has not responded to normal supervision, and ensure 
consistency in the procedures for dealing with employees 
whose personal problems are affecting their work performance. 

C NZ 0800 327 669 
@ www.eapservices.co.nz 




NEW 2ND LOCATION! 

Wilson Car Park 
at Farmers Department Store 
Great King Street 

Monday - Friday 

Still at the 
Exchange Piazza John Wickliffe House 

Allpress Espresso 
„ JHot Chocolate m 
Tea-Juice -'Water' <? 

\E:xhris@classiecafe. , £olfrrz L 
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Supported Volunteering 
Programme 

The Supported Volunteering programme 
offers in-depth support for people in the 
recovery stage of a mental illness, to engage 
volunteering as a valuable tool to aid the 
process of recovery. 

The Supported Volunteering Coordinator 
works in conjunction with mental health 
providers to place participants into volunteer 
roles well suited to each individual. The 
act of volunteering then often becomes a 
pathway for many to regain confidence, 
pride and belief in their own self-worth 
and their ability to function as a valued and 
accepted member of community. 

The Vision of Volunteering 
Otago 

Our vision is for Otago to be made up of 
supported, interdependent communities 
where volunteering is recognised and 
respected, is life-enhancing for the individual 
and advances the common good. 



Contact Us: 
Phone: 03 471 6206 

Email: office.volunteerotago@gmail.com 

Website: www.volunteeringotago@ 
gmail.com 

Visit us in person: Level 1, Dunedin 
Community House, 283-301 Moray 
Place, Dunedin Central, Dunedin 9016 
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YOU CAN MAKE 
A DIFFERENCE 



Just 2 hours of your time could help end a crisis tomorrow. 

Volunteer during our appeal week and you will help those who 
have been devastated by disaster or conflict. (9 - 15 March) 



To help make a difference contact: 

0800 RED CROSS 0800 733 276 
www.redcross.org.nz/annualappeal 



+ 



RED 

[WEEKJ 



NEW ZEALAND ANNUAL APPEAL 
RED CROSS 9-15 MARCH 2015 
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Citizens Advice Bureau 



Citizens Advice Bureau Dunedin is here to 
help you. 

Each year we respond to over 13,000 
enquiries from members of the general 
public in the Greater Dunedin and South 
Otago areas. 

These enquiries can be asking for a bus 
timetable, right through to a personal crisis, 
problems to do with employment, flatting, 
tenancy, wanting to join a special interest or 
sports group. Our 50 volunteers are here 
to help you. 

We also have some Specialist Services. 

You can make an appointment to speak 
to a Client Support Team Member. They 
can help you to sort out flat mate disputes, 
neighbourhood disputes, support you to 
appeal a decision from e.g Winz, ACC; 
or they are happy to go with you as a 
support person to an appointment with a 
Government Department. 

Our Consumer Team is here on Tuesdays to 
help you sort out Consumer Law enquiries. 
Perhaps you have bought an article that 
breaks soon after purchase, you go back to 
the shop and they say its not their problem. 
Do you know there have been some recent 
changes to Consumer Law? Do you have any 
rights when buying on the internet? These 
are just a few of the issues the Team can 
help you with. You will need to make an 
appointment to see them though. 



We have a Justice of the Peace available most 
days and also on a Saturday morning. 

We now have an Outreach Service at the 
Mosgiel Library every Wednesday 1 1 .30am - 
1 pm. We can access all our usual services for 
you at the Library and there is a Justice of the 
Peace also available to sign your documents 
- it may save you a trip into town. 

We will be looking for new Volunteers early 
in 2015. 

If you are empathetic, a good listener and 
communicator, can work as part of a Team 
and can commit to attending regular ongoing 
training, then we would like to hear from 
you. 

To contact Citizens Advice Bureau Dunedin 
phone us on 471 6166 or 0800 367 222, 
cab.dunedin@xtra.co.nz, www.cab.org.nz 
or call into see us in Community House, 301 
Moray Place, Dunedin. 



NOW OPEN SATURDAYS FROM 8am- 12pm 




From Car to Rebar... turn your scrap metal into dollars 



dE^ SimsPacificMetals 

Wharf Street, Dunedin. Ph 477 0427 





on one of our top quality bikes! 
We also offer FREE safety checks 
Visit us today! 

BIKE BARN DUNEDIN 
499 PRINCES STREET • PH. 03 474 0689 

bikebarn 

The best deals on two wheels 



ABRASIVE BLASTING 
& SPRAYPAINTING 



* Advice 
Noj obT 0o 



Quotes 

Big 



» Structural Steel 

• Spray painting 

• Plant - Equipment 
- Automotive 



° r Smaii 

•Trailers & Boats 

• Galvanising 

• Mobile Blast Unit Availalbe 

• Commercial & Residential 



Sandblasting & 
Spray Painting Ltd. 




rr 
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Eastcoast - Dunedin 

Eastcoast Transport Services Ltd | Eastcoast Passenger Services Ltd 
t: 03 4259878 | www.eastcoast.net.nz 



Mike Chittock 

m:021 367186 
mike@eastcoast.net.nz 

Richard Wallis 

m:021 658175 
richard@eastcoast.net.nz 

Julie Reid 

m:021 658 174 
julie@eastcoast.net.nz 




0m 



CHARTER WORK FOR WEDDINGS, SPORTS CLUBS ETC. 



PenelopeRollston RE/MAXLuxur y 



Home Specialist 



Assisting Neighbourhood Support 



Thinking of buying or selling in Nelson? 



Phone 03 548 7705 
Mob 027 359 4558 
Fax 03 546 9059 



penelope.rollston@remax-elite.co.nz 
http://www.peneloperollston.co.nz 
www.remax-elite.co.nz 



. Fifeshire Realty Ltd 11 

1 1L JlJiC^W w-M'm. 7 Haven Road, Nelson 7040 1 

M WW ^llT^ Licensed under REAA 2008 MREINZ 

■ A m W MM JW%^L. mmt I I & \* Each office independently owned and operated 
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Prevention First 

The New Zealand Police have a great 
prevention first strategy which is helping 
to bring down Crime in New Zealand and 
also making more people aware of how to 
avoid crimes like burglary by using tools like 
SNAP for instance (www.snap.org.nz). Sadly 
though, not many men use this prevention 
first approach when it comes to their own 
health. 

Some people will ask why is a cop talking 
about men's health? Often Police are 
often involved in incidents that with a 
little 'prevention first' thinking could have 
had entirely a different outcome for those 
involved. When you add that I am also a 
ambassador for a children's hospital (Kidz 
First in South Auckland) and used to be 
the community constable for Middlemore 
Hospital, then I suppose you could say 
that I have a bit of interest in health and it's 
intertwined relationship with the Police. 

So by the time you read this it will be after the 
end of Movember, much to my wife's horror, 
my workmates humour and my continual 
facial itchiness. The reason I do it so that we 
can try and wake up men to the fact that 
is ok to talk about their mental health and 
wellbeing... .there is help there.... even if you 
can't see it at the moment. 

This year it was a little more personal with 
my brother losing a close friend and mentor 
this year to depression. For some of us this 
year it was the passing of Robin Williams that 
made us realise that how could somebody so 
successful, outwardly happy and financially 
stable have mental health issues? 

Every year many Police 'mo-bros' grow 
a different moustache to make people 




(especially guys) realise that there are people 
who care about Men's health. Please let the 
record show that we also care about women's 
health too.... but this one is a little more 
closer to home. 

A few years ago we couldn't have even 
thought about someone like Sir John Kirwan, 
Sir Richard Hadlee or Ian Mune talking about 
their mental health without seeing it as a 
sign of weakness, now as we talk about the 
subject more often we realise how hard it is 
for people to ask for help and understanding 
from those around them. Perhaps for a lot of 
us we also see how much courage it takes 
to ask for help. 

Last Christmas I read Sir John Kirwan's book 
All Blacks Don't Cry' not only was it a great 
read but it also highlighted Sir John's battle 
with his mental health issues. If you haven't 
read it, be sure too. ..it might help your 
understanding and tolerance with some of 
the issues that people face when dealing with 
a mental health issue. 
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Robert Laing Contracting 



EXCAVATION 

CARTAGE 

MULCHING 

ROOTRAKING, 

AGRICULTURAL 

DEMOLITION 




Ph:02l 557 788 AH Fax: 03 472 8621 
4 Brick Hill Rd Sawyers Bay, Dunedin 



Want to pass information onto Police about a 

crime that's taken place or potentially 
going to take place and remain anonymous? 

Visit www.crimestoppers-nz.org 

or call them direct on 0800 555 111 

the services is 100% anonymous, confidentiality is assured. 



0800 555 111 



cffinestoppers 

speak up, it's anonymous 
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So GUYS (and gals too) please if you need 
someone to talk to, please reach out for help. 
The rest of us need to keep an eye on your 
friends and family who may be vulnerable, 
and encourage them to seek help if they 
need it. 

I didn't realise until I started doing Movember 
a few years back but almost half of New 
Zealanders (47%)* will experience a mental 
health problem at some stage in their life. 

Many, many people care very deeply about 
the experiences of people who are in 
distress, and want to help. A good first port 
of call is your GF; or phone a helpline such 
as Lifeline 0800 543 354 or the Suicide 
Prevention Helpline 0508 828 865. 

Some other helpful numbers and websites 
include: 

• www.depression.org.nz/about/ 

• www.spinz.org.nz/ 

• www.leva.co.nz/ 

• Youth services: (06) 3555 906 

• Youthline: 080.. .0 376 633 

• Kidsline: 0800 543 754 (4pm to 6pm 
weekdays) 

• Whatsup: 0800 942 8787 (noon to 
midnight) 

• The Word 

• Depression helpline: 0800 111 757 
(24-hour service) 

• Rainbow Youth: (09) 376 41 55 




REMEMBER - If it is an emergency and you 
feel like you or someone else is at risk, call 
111. 

The other thing to remember is Movember 
is not only about mental health but also 
prostate and testicular cancer as well ! When 
I spoke to my Doctor at my six monthly 
health check-up his exact words to me were 
"Bryan, some guys get their cars checked out 
more often than themselves..." 

Movember has made realise that prostate 
cancer is the most commonly diagnosed 
cancer in New Zealand men and that 
Testicular cancer is the most common cancer 
affecting young men aged 15-35 years. So 
again GUYS please get a regular check up 
at the doctors and if you have any health 
issues then remember that a little 'prevention 
first' (also known as a regular or early check- 
up) is a lot better than having to deal with 
consequences that may rapidly spiral out of 
anybody's control. 

Who knows this Prevention First thing could 
catch on. 

Until next time - Stay safe and have a happy 
holiday period ... Merry Xmas! 

Bryan 

*(AII statisticial information taken from 
Movember website for more reference 
information/sources then please email 
references@movember.com.) 



CASPER Suicide Prevention 
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Have you ever had difficulty managing your money? 



You are not alone. 

The Dunedin Budget Advisory Service 
helps about 1 ,000 families a year with their 
household budgets. People get into strife for 
various reasons - loss of income, break up of 
a relationship, illness, unexpected expenses, 
not knowing how to budget (often people 
haven't been taught how to), not wanting to 
follow a budget. 

The service is there to help people with 
their household finances. Budget Advisers 
usually start by writing down the income 
and all known expenses. This then gives an 
indication of the situation. Is the expenditure 
more than the income? They then look at 
how the expenses can be cut back to fit 
within the income and at whether there is 
any other income that can be accessed. No 
matter how much someone receives, they 
need to live within that income. If they don't 
they end up with debt which not only puts 
a strain on the finances it also causes stress 
which can affect relationships. 

The next thing that is looked at is whether 
there are debts to be paid? If there are debts 
they look at how these can be paid at the 
rate a client can afford. If need be they can 
contact the creditors to try and re negotiate 
the repayments or look at any other option 
available that could be put in place that 
makes the repayments more manageable. 

How do people deal with the large expenses 
e.g. car registration, Christmas time, and 
school expenses in February? After you 
have listed all your expenses and broken 
them down to a weekly amount, you only 
spend the money that is needed that week. 
All other money is left in the account for 
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when those expenses occur. As an example, 
if you put $5.50 a week aside for vehicle 
registration from the week after you have 
paid the last registration, you will have the 
$286 needed in a year's time when the next 
registration is due. No worrying about how 
you are going to pay it. 

Budget Advisers can see a client once, 
on an ongoing basis, or for Total Money 
Management (which is not the norm). 
We can also do education talks to any 
community group or organization. 

What are the main messages Budget Advisers 
try to get across to people? 

1 . Don't spend more than you receive. 

2. Write everything down. 

3. Plan ahead for all known expenses. 

4. Try to have an emergency fund for when 
things go wrong. 

5. Set a goal - short term e.g. pay your 
bills on time, and long term e.g. save 
$2,000. 

6. Be realistic. If you don't have much 
money you can't afford to have $40 for 
petty cash. 

7. Be flexible - when costs go up something 
else has to be reduced to keep the 
budget balanced. 

8. Everyone's budget is different so put 
the figures that apply to you and your 
situation. 

9. Don't have more than one lot of credit at 
a time. Then if things change it is easier 
to renegotiate. 
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1 0. Check affordability before getting credit. 

11. If your situation changes, contact your 
creditors -don't bury your head in the sand. 

12. Shop around. This applies to services as 
well as consumables. 

You can also access a budget worksheet on 
www.familybudgeting.org.nz, getting budget 
advice, budgeting resources. This worksheet 
will automatically do the calculations for you. 

The Dunedin service has its own radio show 
on Otago Access Radio on 1 05.4FM at 1 0am 
every fourth Wednesday, repeated on the 
second Wednesday called 'My Money'. It 
covers various topics that affect budgets. 
These are also available as podcasts through 
the radio station or through their own website 
which is www.budgetingdunedin.co.nz. 



Contract Cooling 



Refrigeration • Air Conditioning 
Heat Pumps 

Richard Tilbury 

Phone 021 655 338 PO Box 7179 Dunedin 
contractcooling@gmail.com 




8 Broadway (opp. The Warehouse) 
PHONE 477 8247 



• PRESCRIPTIONS • COSMETICS 

• PASSPORT PHOTOS • HEALTH SUPPLIES 

• FRIENDLY ADVICE 

Next to Broadway Medical Centre 



Even if you never need the help of a budget 
adviser the chances are that you will, at some 
time in your life, come across someone 
who does. Refer them to the service for free, 
confidential, non-judgmental assistance. 

Clients can be seen in their own homes or 
in the office which is located in Community 
House which is located on the corner of 
Great King Street and Moray Place. 

Dunedin Budget Advisory Service 
283-301 Moray Place 
Ph: 471 6158 
Email:dbas@xtra.co.nz 




f\cto\ Consultancy 
'o) (J House Clinic 

5th Floor, Consultancy House Building, 
7 Bond Street, Dunedin 

• Osteopathy • Physiotherapy 
• Acupuncture • Massage 
• • Naturopathy 

Ph (03) 477 7746 

Convenient Hours: 7am - 7pm 




polish ueld £j> 

Richard Buckby 
027 497 7073 

Service & Quality Guaranteed I 



We demolish, drill, X-ray cut, 
Safetygroove, Grind & Polish 
Concrete with all the latest 
equipment & technology: £ 



0800 CUT IT 4U (0800 288 484! 
Email office@accuratecutting.co.n: 
Fax 03 454 6393 
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The Value of Social Eating 



Food is central to our lives, and also a focus 
in many Neighbours Day activities. We have 
all experienced it in some way, the social 
value of eating together, whether it was the 
fun moments of sharing a meal with family 
and friends, feeling special because someone 
had taken time to bake for us, or making a 
meal for a new mum needing support. But 
less often do we think, and write, about the 
benefits of food for our social wellbeing. 
We are more inclined to think about the 
nutritional value food offers us. 

However, there is real value in the social 
aspects of food, and how eating together 
makes for healthier relationships and 
communities. After intensive reviews on 
international examples and studying the 
impacts of people eating together, I found 
that food practices are rich resources 
for fostering social relationships. The 
results in my research have shown that 
food practices operate through certain 
mechanisms to encourage social interactions 
and relationships, leading to increased levels 
of connectedness. 

Sharing food encourages relationships and 
connections by: 

• allowing people to see human sides of 
each other, 

• acting as a common denominator, 

• creating a relaxed environment, 

• encouraging the sharing of resources, 

• inviting people to learn about each other's 
diversity, 

• mediating care and commitment, and 

• providing an inclusive environment. 

Page 48 



The two-fold positve role of food in our 
lives. The particular value of food practices, 
as relevant to Neighbours Day Aotearoa, lies 
in the two-fold role food takes on. On the 
one hand food is something that connects us 
all, we all need to eat, and for the most part, 
we all enjoy doing this in company. You will 
seldom experience someone responding to a 
dinner invitation with "Sorry, I don't eat! " On 
the other hand, food practices are culturally 
diverse, and this doesn't just differ between 
cultures, but the way I celebrate Christmas 
or have my dinner is likely to differ from the 
ways you do this. 

In short, we all eat, but we all eat different 
foods at different times, in different 
environments. 

Food offers a practice that can bring diverse 
individuals together for a shared valued 
activity, but equally allows us to learn through 
multiple senses about other people's ways 
of doing things. Coming back to the original 
idea, we are connected to our neighbours 
because they live close to us. This can pose 
challenges compared to other communities 
in which a shared interest connects people. 

Food can help bridge this lack of commonality 
and allow entry points for relationships to 
develop. It enables us to connect with people 
with whom we may not have anything in 
common, and gives us reason to converse, 
share, and praise. 

Conversing, sharing, and praising are 
valuable forms of interaction needed to 
develop relationships. Food practices, such 
as a BBQ, offer a context for this interaction 
to occur through a relaxed environment. 
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My results have shown that people are likely 
to feel more comfortable with people they 
do not know very well when food is present. 
It can give people something to hold on to, 
something to talk about, and as mentioned, 
can reveal human qualities putting everyone 
on an equal footing. 

Neighbours Day Aotearoa is precisely about 
connecting diverse individuals, it is about 
knowing your neighbours, and being there 
for one another in times of need. Food 
practices provide a valuable resource for the 
establishment of neighbourly relationships, as 
well as for ongoing relationship maintenance 
(for instance bringing a cake around to 
neighbours as a gesture of care). 

Developing ideas around food as a connector 
may enable better engagement of popu lations 
that have been less engaged in neighbourly 
activities so far. For instance, young people, 
as shown in my research, value the sharing 
of food. Food may be a valuable asset for 
attracting young people to participate in 
neighbourly activities, at which they can 
show their skills and connect with diverse 
people. 

Linking with people from different 
backgrounds, with a wide variety of skills, is 




crucial for a well-connected community and 
can lead to strong, resilient communities with 
high levels of trust, mutual reciprocity, and a 
sense of community. 

Eva Neely 

Eva Neely is completing her PhD at Massey 
University Her research focuses on how food 
practices can be used to promote health 
holistically with a specific focus on health 
promotion in schools. She has been working 
in many fields related to health and wellbeing 
over the years and would love to hear from 
you! She can be contacted via email at 
evaneely@live.com. 

Source: http://www.neighboursday.org.nz/ 
blog 

28-29 March 2014 
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Family violence exists in our community 
because we let it exist. Many people will 
continue to suffer, and intergenerational 
cycles of violence will continue until we take 
community and individual responsibility to 
making a change. 

The Dunedin Collaboration Against Family 
Violence (DCAFV) is a group of agencies 
that are working together to address family 
violence in Dunedin. We are active in the 
community to raise public awareness of 
family violence and the services that are 
available to help people address violence 
within their own families. 

We manage the Families Free From Violence 
campaign and website to encourage people 
to take personal responsibility for ending 
family violence in our community. More 
information can be found on our website: 

familiesfreefromviolence.org.nz 

0800 474 1121 

What is family violence? 

Everyone in a family should feel safe 
and nurtured. Any behaviour that makes 
someone else feel controlled and fearful is 
never OK. 

A healthy relationship is based on trust 
& support. But in some relationships one 
person uses power and fear to control the 
other. These relationships are emotionally 
abusive and can become extremely unsafe. 

Violence is used to: 

• Stop someone doing something, 

• Make someone do something, or 

• Punish someone for doing something. 
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Violence is not just about hitting or punching. 
It's about power and control and includes: 

• Physical violence 

• Psychological violence 

• Sexual abuse 

• Physical abuse 

• Financial abuse 

• Neglect 

• Cyber bulling and abuse 

How can you help free our 
community from family violence? 

1 . Get help to address violence in your 
family 

Family violence is very common in our 
community, and it is estimated that about 
1 in 4 people are directly affected by family 
violence. Fortunately, there are many great 
programmes and services to help people 
understand their behaviour, and learn new 
skills to build positive healthy relationships. 

No-one should be frightened or scared by a 
member of their family. No matter what your 
age or sex, it's never OK for your partner or 
any member of your family to use violence 
to hurt or control you. 

Violence exists in silence, and people 
who are in violent relationships are often 
reluctant to speak out or ask for help. 
Adults affected by family violence feel a lot 
of shame whether they are being violent 
or being hurt. If you are experiencing 
violence, tell someone. It could be a friend, 
family member, workmate, teacher or carer, 
employer or health professional, or family 
violence prevention service. 

Change is possible, it takes courage, effort 
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and determination. People who have 
stopped using violence say the hardest part 
is admitting they needed help to change their 
behaviour. Changing your behaviour takes 
courage but brings lifelong rewards. 

2. Help another family to be violence 
free 

Family and relationship violence is too 
common in Aotearoa, and we all have a 
responsibility to do something about it. 
Through the support of friends, neighbours 
and colleagues, people and families can 
make changes and end the cycle of violence. 

You have a huge role to play in helping their 
family be free from violence. 

The sooner you reach out to someone who 
is being violent the sooner they can get help 
to change, and the sooner you reach out 
to someone living with family violence the 
sooner they can get help. 

Here are some things you can do to break 
the cycle of family violence: 

• If you think someone is in danger, you 
need to call the Police on 111 . It is much 
better to have called the police and be 
wrong, than do nothing and someone 
is hurt or killed. 

• If you are worried about the relationship 
of a friend, colleague or neighbour - 
don't ignore it, listen to your intuition. 
If you feel that things are not right, here 
are some things you could say: 

"Are you ok?" 

"I'm worried about how your partner 
checks up on you all the time. " 

"It's not OK to talk to your partner or 



kids like that. " 

"If you ever need to talk about anything, 
I'm here for you." 

• It takes a lot of courage for someone who 
is in a violent relationship to talk about 
it. Take them seriously, tell them it's not 
their fault, and help is available. Offer 
to go with them to get help. 

• If someone you know is abusive, or talks 
about wanting to hurt or control their 
partner or children, it is important to 
challenge the behaviour not the person. 
Tell them it is OK to ask for help. Many 
people who have been violent can and 
do change with the support of others. 

• Get to know your neighbours and 
colleagues. Perhaps invite them over 
for a cup of tea, or go for a walk. Many 
people suffering from family violence 
feel lonely and don't know who to talk 
to. 

3. Help another family to be violence 
free 

Family violence will continue in our 
community until we all make a commitment 
to do something about it. There are so many 
ways you can be involved: 

• Do your part to raise awareness about 
family violence and help other families 
to be violence free 

• Support our existing projects and events 
by donating money, goods or services 

• Develop your own project or campaign 
for your neighbourhood, sports group, 
community group or business. We 
would love to hear your idea and may 
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I want my 
family to be 
violence free 



m 
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help another 
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family 
:e free 


1 want to 
help my community 
to be violence free 







Join us on our journey to free our community from family violence. 

Find out how to access services to help address family violence in your life, 
and how you can help prevent family violence in our community. 

The Families Free from Violence strategy is part of the 
Dunedin Collaboration Against Family Violence, which is a group of agencies and 
services in Dunedin working to help people in our community be free from violence. 




familiesfreefromviolence.org.nz 

0800 4741121 jjl 
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be able to help you with resources and 
access funding. 

• If your workplace, organisation or 
community want to do something to 
address family violence then we can 
come and talk to you, show you some 
of the projects that have been done and 
help get your idea off the ground. 

We also have resources that you can use 
for your own events, and promote family 
violence awareness: 

• Bouncy castle 

• Free-standing marquee 

• Barbeques 

• Face-paint gear 

Our community, our families, our choice. 

Join us on our journey to free our community 
from family violence 

familiesfreefromviolence.org.nz 
0800 474 1121 
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Imagine walking along the street when two 
unknown males attempt to abduct you 
by dragging you into a van. This is what 
happened to one of the people we helped 
in Dunedin. 

Victim Support was immediately there, 
providing practical and emotional support. 
One of our volunteer Support Workers 
made sure the young female victim was 
linked in with a counselling service, had bail 
information about one of the offenders, and 
financial assistance to replace her clothing 
including her jacket which was torn in her 
struggle. 

We continue to be there for this victim, 
helping support her through parole hearings, 
so she doesn't feel frightened or further 
victimised. 

Victim Support is a free service which 
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provides 24/7 support for New Zealanders 
who are victims of serious crime and trauma 
(e.g. homicide, suicide, grievous assaults, 
kidnapping), civil defence emergencies, and 
search and rescue events. 

During the year to 30 June 2014 we helped 
over 30,850 people with emotional support, 
information and assistance, an increase of 
nearly five per cent over the previous year. 
This is reflected in increasing family and 
sexual violence. Based on these trends we 
anticipate our work will continue to increase 
over the years. 

It is widely accepted that victims of crime 
and trauma who are not provided adequate 
support in the immediate aftermath are at 
greater risk of experiencing things such as 
post-traumatic stress disorder, depression 
and repeat victimisation. 
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Victim Support helps ensure people are well 
supported, safe, and in control of their lives. 

In the Dunedin area, we supported 689 
victims for the year ending 30 June 2014, 
an increase of 18 per cent over the same 
period last year. 

We simply couldn't do this work without 
the dedication and heart of our volunteer 
Support Workers who help make a positive 
difference to shattered lives. 

Our volunteers are everyday Kiwis. Some are 
retired, many have full time jobs, men and 
women of many cultures and beliefs. Some 
of our volunteers have been supported as 
victims themselves. 

There are 645 volunteers nationwide, with 
1 9 volunteer Support Workers covering the 
Dunedin area who are supported by our 
local Dunedin staff and the national contact 
call service, who assign victim referral cases. 

We are there for people whenever they 
need us no matter the location or time of 
day or night. Having ready access to a pool 
of trained and skilled volunteers is critical for 
Victim Support. 




MfiKo 



Growing Superhouses since 2003 



www.earlychildhoodonstafford.co.nz 



If you need help or are interested in 
becoming a volunteer, please contact us on 
the following numbers: 

Get help: 0800 VICTIM (0800 842 846) 

Volunteer: 0800 VOLUNTEER (0800 865 
868) 

Or visit us online www.victimsupport.org.nz 
to make a donation. 



Victim Support 

Manaaki Tangata 




Building from the ground up or 
renovating your own piece of 
paradise? You are guaranteed a 
quality finished product with 
Ellison's. We know Aluminium. 



Proudly supporting Neighbourhood Watch 



www.ellisonsaluminium.co.nz 



ELLISON'S ALUMINIUM LTD 

OUR SOUTH ISLAND COVER: 
Ellisons Dunedin 03 4740011 | Ellisons Central 03 4454180 
Southern Aluminium 03 2083901 | Canterbury Aluminium 03 3885207 



IUNEDIN PEST CONTROL LTD 

I SPECIALISTS IN ALL CLASSES OF INDUSTRIAL AND DOMESTIC PEST CONTROL 



• Commercial and Domestic pest control 
- 25 years experience 

• Locally owned and operated but covering all of NZ 

• Registered Pest Control Technician with PMANZ 

• Fully Licensed in all classes of Urban Pest Management 

• Documented reports and systems 

• DCC approved contractor 

• Liability and indemnity insured 



Trevor Sillick 

Manager 



P: (03) 487 7085 M: 021 0220 9334 
E: trevor.dunedinpest@xtra.co.nz 
PO Box 35, Dunedin 
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Alzheimers Society Otago supports those 
who are affected by memory loss, Alzheimers 
Disease and other Dementias. We have 
staff available throughout Otago who can 
provide information, support groups, ideas 
and strategies to help familyies live well 
with dementia. Established in 1 982 we have 
gathered a lot of knowledge and resources 
along the way and welcome the opportunity 
to share these with you. 

We can assist you, your family, friends and 
colleagues to better understand what is 
happening and talk through the adjustments 
that can be made that will make a positive 
difference. Our services are free of charge 
and available to anyone who wishes to make 
use of them. 

If you belong to a group and are looking for 
speakers then look no further, we welcome 
the opportunity to speak at one of your 
meetings. 

In Dunedin we are based in Community 
House and can be contacted on 471-6154, 
by email adards.otago@xtra.co.nz or P O 
Box 5304, Dunedin 9058. Please note that 
all our staff are part time so it does pay to call 
first to ensure we are in the office. 



v 




There is voice mail if you need to leave a 
message and we will always respond as soon 
as we can. 




Alzheimers 
Society Otago Inc. 



Supporting families 
affected by memory loss, 
Alzheimers Disease and 
other dementias since 1 982. 



Offices situated around the region 

800 00 A 001 



H Fulton Hogan 



Building communities 
for 80 years 



Civil Solutions, 
Traffic Management, 
Surfacing, Construction, 
Road Marking, Drainage, 
Heavy Haulage. 



For more information 

11 Main Road, Fairfield 
Dunedin 

Ph +64 3 478 8200 
www.fultonhogan.com 



Hyslop Rural Transport Ltd 

For all your Livestock & Fertiliser Cartage 
& Spreading with Tracmap 



? rti I iser Cartage 
Tracmap 




Ph (03) 486 1777 



Fax (03) 486 1817 • hysloprural@xtra.co.nz 
28 Bell St, Outram 
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"IT'S NOT OK TO 
MAKE YOUR KIDS 
FEEL WORTHLESS, 
JUST BECAUSE 
YOU'RE HAVING 
A' BAD DAY 



IT IS 

_ _ TO ASK 

OK FOR 

^^"^ HELP 

1 0800 456 450 
www.areyouok.org.nz 



SEE SOMETHING? 




DO SOMETHING! 



CALL POLICE ON 1 1 1 AND REPORT SUSPICIOUS ACTIVITY 
AS SOON AS YOU SPOT IT! 



SOUTHCOOL 

Heatpumps & Electrical Ltd 



021 106 1335 | 0800 533 792 

WE HAVE A RANGE OF HEATING & ELECTRICAL 
SERVICES & PRODUCTS TO CATER FOR YOUR 
HOME & BUSINESS 

Proudly supporting local community safety 




ST LEONARDS 
SCHOOL 

Living for Learning, Learning for Life 



£t Leonardo School i4 pleaded to Support 
Neighbourhood Support in their efforts to 
keep oar local communities in-formed. 

St Leonards School is a contributing Yr1-6 school 
whose values are children aspiring to be Achievers, 
Self Managers, Problem Solvers, Inguisitive, 
Respectful and Environmentally Friendly 



URGENT 

PHARMACY 

95 Hanover Street DUNEDIN (' 03 477 6344 



We offer a professional dispensary 
service with expert advice from our 
friendly, qualified staff on prescription 
and over-the-counter medicines 

OPEN EVERY DAY 

10am- 10pm 

Includes all Public Holidays 



SOUTHERN 
REPILING 

When you need the best... 

DUNEDIN'S HOUSE FOUNDATION 
REPAIR SPECIALISTS 

Proud to sponsor Neighbourhood Support 
Dwayne 0274 775 702 



www.southernrepiling.co.nz 



Cat and Dog Grooming 



facebook 



Qualified Veterinary Nurse 
Certified Pet Groomer 
Pickup/Dropoff Service Available 
By Appointment Only 



182 Highcliff Road 
(03) 454-4311 

www.thegroomingroom.co.nz 

Email: thegroomingrooml82@outlook.com 



ft 



Caring for animals 
as if they are 
human. 
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With the warm summer months approaching 
we will no doubt once again experience 
a surge in complaints regarding distressed 
dogs being left in vehicles. On a hot day 
the temperature inside your car can reach 
39 degrees Celsius in as little as 10 minutes, 
even when parked in the shade with 
windows slightly open. 

We understand that owners intend to be kind 
by taking their dogs in their cars but on a hot 
day you could be risking its life. 

A dog's normal body temperature is about 
38.5 degrees Celsius. Their body can only 
withstand a higher temperature for a short 
period of time before suffering brain damage 
or even death. Dogs do not have the ability 
to sweat like we do; they cool their bodies 
by panting which is much less effective. 
Even if you are comfortable, your dog may 
be too hot! 



A dog showing signs of heat distress will 
typically lie on the floor of the vehicle, 
seeking shade under the dash or seat. They 
will likely vocalise and in severe cases drool 
and froth from the mouth. Reducing body 
temperature quickly is imperative. A dog 
who recovers can still have organ damage 
and lifelong health problems. Temperatures 
above 40 degrees Celsius are extremely 
dangerous. 

Prevention; Never, ever leave your dog in a 
parked car during the summer months! Not 
even for a few minutes! Leaving the windows 
slightly open helps very little and only when 
there's a breeze. If you really want to be kind 
to your dog during hot weather leave him at 
home, unless of course you are taking him 
to the beach or lake. 

If you find a heat distressed dog in a car, 
please phone the Otago SPCA immediately 
on 0800 682 467 



DOGS DIE 
MOTORS 





SPSS 

ON I HOT DM. THE TMMTURE INSIDE YOUR OR UN REICH 39C IN 10 MINUTES. 
EVEN 1 THE SHIDE KITH THE HINOOWS DOME THE TENPERITURE ON 
RISE TO I DflDLY 49*C IN 30 MINUTES. 
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Use this checklist to reduce the 

potential impact of an 
emergency on your household. 



c 


Potential Risk 


Risk reduction tasks 




Heavy items moving 
causing damage / injury 


Secure, restrain or remove heavy appliances, furniture 
and fittings which may fall or move causing injury. 


□ 




Loss of water supply 


Secure hot water cylinder and water header tank or 
store water in suitable containers 


□ 


r home 


Damage to valuables 


Protect delicate valuables by installing latches on 
cupboard doors, lips or other restraints (e.g. Bungee) 
on shelving or secure items with tape, blu-tack or velcro 


□ 


e you 


Loss of valuable documents 


Keep valuable documents readily accessible and above 
potential flood level. 


□ 


Insidi 


Fire in the property 


Prepare & practice a household fire plan including 
evacuating the home, how to isolate power/ gas, where 
the fire extinguishers are and training in their use. 


□ 




Chemical spill / poisoning 


Store chemicals above potential flood levels in secure 
containers and store incompatible chemicals separately. 


□ 




Injury or medical condition 


Maintain good first aid kit and medication supply. 
Attend first aid training and refreshers 


f 1 

1 J 


me 


Water damage 


Locate and test water cut-off tap / valve. 
Clean roof gutters and drains. 

Tnch^ll ^nrl maintain Hr^inc fh^f will l^ppn w/ahpr awau 
iiibidii ciiiu 1 1 ion iidii i uidiiib li i ci l will i\cc|J vvdici dvvdy 

from your home. 


□ 


ur hoi 


Wind damage to property 


Repair loose cladding and roofing 
Remove tree branches overhanging house 


□ 


tside yo 


Power loss to your home 


Trim trees near power lines 


□ 


Financial loss 


Check your home and contents insurance policies 


□ 


3 

o 


Roof damage 


Check your chimney / flue for wear or cracks 


□ 


V 


Disaster occurs whilst you 
are at work or play 


Plan to keep yourself safe wherever you may be. 
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C!\v\\ Peferu^e: Warning of &Ve>wt<; 



For many events you need to be prepared at 
all times, as there is no warning. For some, 
there is a possibility of advanced warning, 
allowing you time to take precautionary 
action. 

Rain, Wind and Snow 

Weather forecasts can give you some 
warning of these events and will be your 
best guide as to when inclement weather 
is likely to occur. The MetService issues 
severe weather warnings when it predicts 
the weather is likely to pose a risk. Radio 
and television stations usually advise when 
severe weather warnings have been issued, 
or you can subscribe to receive warnings 
at no cost through the MetService website: 
www. m etse rvi ce . co . nz . 

Tsunami 

A strongly felt earthquake may be the only 
warning you get of a locally generated 
tsunami. Waves may arrive on the coast 
within 20 minutes and are not expected to go 
more than a metre above the high tide level, 
but you should move away from beaches and 
the shoreline immediately. 

For tsunamis from further away there may 
be enough time for media announcements 
and public warnings. Closely monitor media 
once you become aware of the possibility of 
a tsunami. 

Communities at risk of inundation will 
have a higher level of warning if there is an 
assessed risk. 

Flooding 

The weather itself is often an indicator. If 
it has been raining for an extended period 



of time, monitor your drains and local 
waterways for signs of flooding. It is possible 
that flood warnings will be broadcast over 
local radio stations. 

Technological Hazard 

Emergency services will respond to the 
emergency event. If you notice an unusual 
amount of emergency response activity in 
your area it may mean they are dealing 
with a situation that may pose a risk to you. 
Listen to a local radio station and wait to 
follow instructions from emergency service 
personnel. 

Public Warning System 

Public alerts can be given using portable 
sirens and fixed volunteer fire station sirens 
which may be used to alert a community 
of a hazard it would not otherwise be 
aware of. If you hear sirens sounding for a 
prolonged period it indicates that you should 
listen to a local radio or TV station for more 
information. 

Keep Informed 

Regardless of the means by which you are 
made aware of an emergency situation or 
risk, there are some simple measures you 
should take: listen to a local radio or TV 
station for advice. The most likely stations 
to carry messages are: 

More FM (97.4FM) 
Classic Hits (89.4FM) 
Radio Dunedin (1305AM) 
NewstalkZB (1044AM) 
The Breeze (98.2FM) 
Channel 9 TV 
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Make your home your 
emergency kit 
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C!\v\\ Peferu^e: Warning of &Ve>wt<; 



Note - if no official statements are being 
broadcast, there is probably not a situation of 
concern beyond those immediately affected. 

Check the Dunedin City Council website: 
www.dunedin.govt.nz. 

Monitor the Council's Facebook 
(DunedinCityCouncil) and Twitter (@ 
DnCityCouncil) pages. 

Tell Others 

Make sure your neighbours, family and 
friends are aware of the situation. Others 
may not be aware they are in a risk area, have 
a radio on or hear sirens if they are sounded. 

If you have Impaired Hearing 

Your greatest difficulty may be in the warning 
stages of an emergency or getting information 
after an emergency event has occurred. 
Do some planning now. People may not 
be aware you cannot hear warnings and 
instructions, and you would be left unaware 
unless you have made prior arrangements. 



If telephone services are compromised, text 
messaging systems may not work. If electrical 
power is out, communicating in the dark will 
require a flashlight or other safe source of 
light. Ask a relative or neighbour to be your 
source of warning information. 

Remind co-workers that you cannot hear an 
evacuation order, and ask them to alert you. 
Store extra hearing aid batteries at home 
and at work. 

Make sure you have a pencil and pad where 
you can get them quickly so people can write 
messages for you. 




GHD provides professional services to clients in the water, 
planning, environment, property and buildings and 
transportation sectors. We are dedicated to helping our 
clients achieve their goals to improve the built environment, 
and economies of the communities in which we operate. 

We are proud to support the Christchurch and Dunedin City 
Councils and our local clients with structural, electrical, 
geotechnical, architectural, mechanical, transport, water and 
planning services. 



Ph 03 378 0900 
www.ghd.com 




M, MOTEL 

on CARROLL 




10 Carroll Street, Dunedin 
P: 027 2050 163 | jon@moteloncarroll.co.nz 
www. moteloncarr oil. co .nz 
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HOUSEHOLD EMERGENCY PLAN 

COMPLETE THIS PLAN WITH ALL MEMBERS OF YOUR HOUSEHOLD 



r 



1. Members of our household are: 



Name 


Phone numbers 


Name 


Phone numbers 


Name 


Phone numbers 


Name 


Phone numbers 


Name 


Phone numbers 



2. After an emergency we will return and base ourselves at home if safe to do so. 



3. If we can't get home or contact each other we will meet or leave a message at: 


Location 


Contact details 


Out of town contact for messages 


Contact details 



4. School / childcare has been advised these people may collect the children: 


Name 


Contact details 


Name 


Contact details 




5. Other people we may want to contact or check on: 


Name 


Contact details 


Name 


Contact details 


Name 


Contact details 




6. We will get local information during a CD emergency from any of: 


More FM (97.4FM) 


Classic Hits (89.4FM) 


Radio Dunedin (1305AM) 


NewstalkZB (1044AM) 


The Breeze (98.2FM) 


Otago Access Radio (1 05.4FM) 


Channel 9 TV 


Website - www.dunedin.govt.nz 



|| 7. If life or property is threatened we will ring 1 1 1 - Police, Fire or Ambulance | | 



8. Other numbers we may need are 



Insurances 



Medical Centre 


Electricity 


Gas 


Dunedin City Council 477 4000 


Landlord 
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HOUSEHOLD EMERGENCY CHECKLIST W A 

WHAT YOU WILL NEED TO GET THROUGH I 



USEFUL EMERGENCY ITEMS 

□ Torch with spare batteries or a self-charging torch 

□ Radio with spare batteries 

□ First aid kit 

□ Essential medicines 

□ Emergency toilet - toilet paper and large rubbish bags 

□ Water carrying container(s) 

□ A gas cooker or barbeque (keep gas bottle full) 

□ Car charger for mobile phone 

FOOD AND WATER 

□ Use stored water and other drink sparingly 

□ Use food in the order of fresh, fridge, freezer, canned or dried. 

HOW TO STORE WATER 

□ Wash bottles thoroughly in hot water. Fill each bottle with tap water until it 
overflows. 

□ Store in a cool dark place and replace the water every 1 2 months 

SOURCES OF WATER 

□ Treat before using - Add five drops of household bleach per litre of water 
(or half a teaspoon for 10 litres) 

□ Collect rain water 

□ Rivers / streams / springs 



PREPARING TO EVACUATE 

PACK: 

□ Essential medicines & special dietary items 

□ For infants - formula, food, nappies 

□ Clothes and toiletries 

□ Blankets or sleeping bags 

□ Pet supplies 

□ Torch and radio with spare batteries 

□ Hearing aids and spare batteries, glasses or mobility aids 

□ Cash, credit cards, personal identification 

□ Important papers (insurance, banking, wills, proof of address) 

□ Mobile phones and chargers 

IF WE HAVE TO EVACUATE WE WILL: 

□ Advise friends and family where we are going 

□ Turn off electricity, water and gas 

□ Put back page of phone book in street-facing window 

□ Secure the house 

□ Take our evacuation items and house-pets with us 
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r. 



Street address: 



Resident's names: 



Best phone: 
Email: 



Other notes: 



Street address: 



Resident's names: 



Best phone: . 
Email: 



Other notes: 



r. 



Street address: 



Resident's names: 



Best phone: 
Email: 



Other notes: 



r. 



Street address: 



Resident's names: 



Best phone: . 
Email: 



Other notes: 
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Street address: 



Resident's names: 



Best phone: . 
Email: 



Other notes: 



r. 



Street address: 



Resident's names: 



Best phone: 
Email: 



Other notes: 



v. 



Street address: 



Resident's names: 



Best phone: . 
Email: 



Other notes: 



Street address: 



Resident's names: 



Best phone: 
Email: 



Other notes: 



Aotea 

SECURITY 



• Experienced 
Personnel 

• Professional 
Service 

• Realistic 
Solutions 



Phone 455 1 039 m hrs 

Domestic and Commercial Security 
• Intruder Alarm Systems • Access Control Systems • CCTV Systems 



WHEN QUALITY & SERVICE COUNTS 



MEMBER 



NZSA 



NEW ZEALAND SECURITY ASSOCIATION (INC.) 



Fax 455 1036, Email: security@aotea-southern.co.nz 



• ELECTRIC • COMMUNICATIONS • SECURITY 



Q*0DMR 

Diesel Maintenance & Repairs 

SERVICING THE SOUTH ISLAND FOR 

S Field Service & repairs 
V Labour hire for workshops 

Earthmoving Machinery 
</ Trucks - Marine 
S Forestry - Agricultural 
</ Air & Hyrdraulics 

Dan Lindsay: Mobile: 0210 247 2914 Ph: 03 465 1748 
dj_sarge@clear.net.nz 

Full details on website: www.dieselrepairs.co.nz 
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Gabby Morris 



Sales Consultant Licensed under the REAA 2008 



Mobile: 027 228 7900 

Phone: 03 467 7277 

Email: gabbymorris(acutlers.co.nz 




cutlers^ 

Licensed under the REAA 2008 



284 Stuart Street 




With 22 years experience in residential real estate, award-winning agent Gabby 
Morris has the knowledge and drive to ensure your home sells at the right price. 

Based in Dunedin, Gabby is an expert across all aspects of residential real estate - 
from first home buyers to property owners looking to extend their investment 
portfolio. Combining her expertise in the market with a tailor made plan designed 
to match your property with the right buyer, Gabby is passionate about getting the 
best for her clients. 

Talk to Gabby about your home today! 

Clients are raving about Gabby... 

"Good personal service from Gabby Morris at all times'' 
"Great result, effortless and uncomplicated" 

"I have already recommended Gabby Morris to others. She is friendly warm, down 
to earth, knowledge and thoroughly professional at the same time. Thank you!" 

"Thank Gabby for all her assistance from the purchase of a property to her 
expertise to get above GV. Thanks a mint Gabby" 

"We found Gabby very good to deal with - friendly and professional" 
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